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Report of the Trustees for the Year Ending 31st March 2024 

The trustees are pleased to present their annual directors' report together with the financial statements of the 
charity for the year ending 31 March 2024 which are also prepared to meet the requirements for a directors' 
repo1t and accotmts for Companies Act purposes. 

The financial statements comply with the Charities Act 2011, the Companies Act 2006, the Memorandum and 
Articles of Association, and Accounting and Reporting by Charities: Statement of Recommended Practice 
applicable to charities prepari.ng their accounts i11 accordance with the Financial Repo1ting Standard applicable 
in the UK and Republic oflreland (FRS 102) (update bulletin 2). 

Our Purposes and Activities 

The principal activity of the charity as set out it1 its memorandum and articles of association is "The relief of 
people with a learning disability in pruiicular by the provision of help and suppott for them and for their 
families, dependants and carers, aud to chaUenge discrimination against people with a learning disability; and 

To provide or assist in the provision of facilities for the recreation or other leisure time occupation for people 
who have need thereof by reason of learning disability witl1 the object of improving their conditions of life." 

In delivering their objects, Hammersmith and Fulham Mencap supports people with learning disabilities to 
have equal access to housing, employment, health services, day opportunities, education and leisure facilities. 

The organisation provides a range of person-centred se1vices and activities to adults with teaming disabilities, 
disabled children aud parents/carers of disabled children living in Hammersmith and Fullrnm and the 
surrounding area of west London. 

Through our activities, we strive to support people to have equal access to all services and opportunities to be 
included in the community, ensuring that their rigl1ts are respected and that user involvement i.s central. 

The details of key areas of work delivered are as follows: 

Community Advocate 
The Community Advocacy service (non-stat11tory advocacy) provides one-to-one advocacy support for adults 
who need advocacy but do not meet the tlu·eshold for stat11tory advocacy. The advocate empowers service users 
to express their wishes and choices regarding their health and well-being, ensures their rights are supported, and 
helps them understand their rights and expectations in health and social care. The service is available for adults 
living in the borough of Hammersmith and FuLil8m who meet specific criteria, such as having learning 
disabilities, mental health problems, brain injuries, physical disabilities, senso1y impairments, dementia, long­
te1m illnesses, or complex health needs. 

Parent/Carer Advocacy Worker 
The Parent/Carer Advocate program in Hammersmith and Fulham offers personalised advocacy support to 
parents and carers of disabled children. The dedicated advocacy worker provides essential information and 
guidance on housing, health, and education. They work tirelessly to help parents and carers access the best 
services for their disabled children. Moreover, the advocacy worker serves as a vocal representative, ensuring 
that the voices of parents and carers are heard within commissioning and planning groups. 
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Pnrentsactive Co-ordinator runs a support group for parents and carers of disabled children. They help 

parents have a say in the services provided in the area. The coordinator also helps Parentsactive members create 
and share a newsletter for all parents of disabled children in the area. This newsletter gives parents infonnation 
about upcoming events and i.mp01ta11t laws related to disabled children. They also made a website with 
i11fo1matio11 for over 400 parents and carers of disabled cllildren in the area. In addition, the Parentsactive Post-
19 Coproduction Coordinator works with parents of young people who are transitioning to adult services. They 

hold monthly sessions for parents of young people and adults. 

From April 1 st, Parentsacti.ve aud Parent Carer Advocacy transitioned to the new Parentsactive CIC, an 
independent organization. This marks an exciting milestone, demonstrating HF Mencap's adeptness in 

developi11g successful services. HF Mencap and Parentsactive CIC will continue to work closely together lo 

ensure the needs of our joint beneficiaries are met. Where appropriate, we will work together as paitners, 
sharing important information with our networks and striving to complement each other's work in relation to 

fundraising opport110itics. 

The Youth Development Project Co-ordinator supports young disabled people (aged between 13 and 25 
years) to be involved in a positive transition from children to adult services. The coordinator works with 
children's services, schools, colleges, employment, housing and adult learning disability services to ensure that 
the young person and their family/carers are fully involved in this process and have a say in their future life 
plans. This Project also offers social activities for young disabled people to develop friendship networks 
outside of school and college. 

Young People's Transition Practitioner Team provided support to over JOO individ11aJs aged 14-25 with 
autism spectrum disorder and/or a learning disability in Hammersmith and Fulham, Kensington, Chelsea, and 
Westminster. These individuals also encountered mental health challenges during their transition into adult 
services. 

Before the project concluded, the team devised and implemented a successful work preparation trial for 
employment services. This initiaLive offered tllree months of paid work cxpe1ience for individuals with dual 
diagnoses. 

My Life: Out and About is a service open 6 days per week, designed to cater to the needs of adults with 
learni11g disabilities, ensuring they have the opportunity to engage in a wide variety of community activities 

based on their individual preferences. This initiative is made possible using personal budgets allocated by their 
Local Authority, which allows participants to select and fund the services that best suit their needs and interests. 
The success of this program is paramount to our organization, as it serves as the primary source of our income, 
enabling us to continue providing valuable suppo1t to the community. 

DBS checks (Disclosure Barring Service) 

All staff, tn1stees and volunteers are expected to undergo Enhanced Disclosure with the Criminal Records 
Bureau on appointment to their post within the service and every three years thereafter. 
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